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How to Prepare for Commerce Cloud Business User Preparation Guide for Commer ce Cloud Business User
Introduction for Commer ce Cloud Business User

The SAP Certified Application Associate - SAP Commerce Cloud Business User confirmation test approves that the up-and-comer
has the basic and center information expected of a SAP Commerce Cloud Business Analyst. This accreditation demonstrates that the
up-and-comer has a general agreement and abilities to take an interest as an individual from atask group in atutored job. This
accreditation test is suggested as a section level capability.

SAP (Systems, Applications and Products) frameworks are essentially imperative to business usefulness and serious worth,
regardless of the size of the organization. Turning out to be SAP-affirmed permits experts to be ready for the expanding number of
working environment complexities. Indeed, singular benefits to the side, afew organizations require possibility for work to be
SAP-guaranteed before a proposal of businessis made. This article traces the advantages of SAP preparing to both the individual
and the association, just as characterizes SAP and the degrees of SAP preparing accessible to support your profession.
Accreditation questions has constructed the vault for the biggest arrangement of training addresses which rae accessible as SAP
C_C4H320-02 practice exam and SAP C_C4H320-02 practice exams to set you up in the most ideal manner for the test.

SAP programming gives capacities to oversee pretty much every space of a business, including monetary, activities, offices, staff,
materials, coordinations, HR and that's just the beginning. The Enterprise Resource Planning (ERP) framework (the primary
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component of SAP programming) gives the capacity to incorporate and dissect information from different zones, like business
knowledge, inventory network the executives and client relationship the board functionalities.

SAP C-C4H320-02 Exam Description:

The "SAP Certified Application Associate ? SAP Commerce Cloud Business User" certification exam validates that the candidate
possesses the fundamental and core knowledge required of an SAP Commerce Cloud Business Analyst. This certification proves
that the candidate has an overall understanding and skills to participate as a member of a project team in a mentored role. This
certification exam is recommended as an entry level qualification. Attention: This course is based on the training material and the
SAP Commerce Cloud 2005 documentation (at: https.//hel p.sap.com/viewer/product/SAP_COMMERCE_CLOUD). To accessthis
site, you must be an SAP customer or partner.

SAP C-C4H320-02 Certification Exam Topics:

Topic AreasTopic Details, Courses, Booksweb Content Management > 12% Describes the data structure, features and
functionalities, as well asthe graphical user interface of web content management,(also known as SmartEdit). Also introduces the
personalization module the related configuration in SmartEdit. C4H320 (SAP COMMERCE CLOUD 2005) Integrations 8% -
12% Describes basic options for integrating SAP Commerce Cloud with other SAP systems and software solutions C4H320 (SAP
COMMERCE CLOUD 2005) Order Management and Customer Support 8% - 12% Introduces the basic order management
extensions and the features of order management services module, as well as the customer support functionalities via Assisted
Service Mode (ASM) and the customer support cockpit in backoffice. C4H320 (SAP COMMERCE CLOUD 2005) Essential
Foundations > 12% Explains the typical use for Cron Jobs, impex scripts, workflow and addons, identification of the hierarchy of
users and users roles, validation rules. Introduces the setup and architecture of SAP commerce cloud and commerce cloud version 2
(also known as ccv?2). Inlcudes additional knowledge about SAP upscale commerce, GDPR support, container support and other
industry specific accelerators. C4H320 (SAP COMMERCE CLOUD 2005)

NEW QUESTION 20

How do you add a property to a set of products? (2)

* Create a sub type of the product item type and include the new required property

* Create anew classification category and feature, and assign it to a catalog category

* Create anew catalog version and include all products with the new required property
* Create a new facet and include the new required property

NEW QUESTION 21

Y our customer wants a holistic view of end user activity on an SAP Commerce storefront. Which SAP solution integration can
fulfill this requirement? Note: There are 2 correct Answers to this question.

* SAP Jam Communities

* SAP Service Cloud

* SAP Customer Data Cloud

* SAP Marketing Cloud

NEW QUESTION 22
What are the advantages of designing your catalog with one master catal og and multiple downstream catal ogs? (2)
* Search engine indexing can be done more efficiently

* Performance is optimized for alarge number of regions
* Promotions can be defined for a specific region
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* Different regions can have different category hierarchies

NEW QUESTION 23

Out-of-the-box, what changes can occur when a bundle component is added to a customer&#8217;s cart in the telco accelerator? (3)
* A customer becomes eligible for one or more promotions

* New product categories appear on the storefront

* The prices of other bundle components change

* The bundle product image is updated

* Other bundle components become available

NEW QUESTION 24

Which tasks does a business analyst perform during the Foundation phase? (3)
* Create requirements

* Resource planning

* Communication planning

* Risk Identification

* Assign key tasks

NEW QUESTION 25

In which user interface do you create a new variant of an existing base product? Note: There are 2 correct Answers to this question.
* Backoffice Product Cockpit

* hybris Administration Console (HAC)

* SmartEdit

* Backoffice Administration Cockpit

NEW QUESTION 26

In Media Management of SAP Commerce Cloud, mediaformat is an important concept. What isit typically used for? (2)
* A mediaformat contains areference to the physical file, according to which the mediais converted.

* A mediaasset is displayed with the exact size information, which is stored in the media format.

* A mediaformat can store information needed to perform conversion on the assigned media.

* A mediaasset is displayed regardless of the size information, which is stored in the media format.

NEW QUESTION 27

Which of the following user interfaces can you use to create a customer complaint ticket? Note: There are 2 correct Answers to this
guestion.

* On the storefront using the Assisted Service Module

* Backoffice Order Fulfillment Cockpit

* Backoffice Customer Support Cockpit

* Personalization mode in SmartEdit

NEW QUESTION 28
Y ou are creating anew PriceRow. What information can you specify? Note: There are 3 correct Answers to this question.

* Channel
* Country
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* Website
* Daterange
* Scale

NEW QUESTION 29

Where can you configure sourcing in the Order Management Services Module in SAP Commerce Cloud?
* |n the Backoffice Administration Cockpit

* |n the Backoffice Order Fulfillment Cockpit

* |n the Backoffice Customer Support Cockpit

* |nthe Administration Console (hac)

NEW QUESTION 30

Y ou want to ensure that only the authorized back-end users can manage prices in the Backoffice Administration Cockpit. What can
you use to achieve this?

* Virtual Private Network (VPN) and firewall rules

* Restrictions or personalization rules

* Type-based access rights

* Spring security XML configuration

NEW QUESTION 31

Why might you use an ImpEXx script? (3)

* To set up user groups and access rights

* Toinstall AddOns

* To make changes to the items.xml file

* Toimport a specific set of product data using a cron job

* To migrate data from a testing environment to a quality assurance environment

NEW QUESTION 32

Who can start price negotiations?

* Buyers or the merchant& #8217;s sales representatives

* Customer Support agents only

* The merchant&#8217;s sales representatives and Customer Support agents only
* Buyersonly

NEW QUESTION 33

Which of the following are out-of-the-box features of the Business-to-Consumer (B2C) accelerator in SAP Commerce Cloud? Note:
There are 3 correct Answersto this question.

* Ticketing system

* Social network integration

* Pre-paid system

* Buy online and pick up in store

* Bundling of products and services

NEW QUESTION 34
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Who isthe typical user of the type system? (1)
* Product manager

* A developer

* Purchasing manager

* Marketing manager

NEW QUESTION 35

Y ou are creating a new promotion for a SAP Commerce storefront based on the promotion engine. What will the promotion engine
evaluate when validating the promotion? (3)

* The promotion rule& #8217;s actions

* The promotion rule& #8217;s rule group

* The promotion rule& #8217;s message

* The promotion rule& #8217;s conditions

* The promotion rule& #8217;s exclusivity
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