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NO.24 What is the major difference between an HP MFP and an HP flow MFP?

*  HP flow MFPs are more energy efficient, for a greener office.

*  HP flow MFPs have more optional finishing devices, for a more versatile printing system.

*  HP flow MFPs are optimized to handle the demands of digital document workflows.

*  HP flow MFPs are designed to fit aesthetically into a modern office environment.

NO.25 What are some customer benefits of purchasing an HP DesignJet printer rather than outsourcing wide format printing?

(Select two.)

*  Reducing energy consumption

*  Configuring and maintaining the printer

*  Controlling the customer&#8217;s intellectual property

*  Printing on demand

*  More choices of media

NO.26 What is a proven advantage of using color when advertising by mail?

*  People are willing to buy anything if color is used.

*  Color is the cheapest form of printing.

*  Color printers can create stamps for mailings.

*  People are far more likely to pick up and respond to a piece of color mail.

NO.27 What makes an MFP more valuable than a printer with a separate scanner?

*  The MFP has a much lower cost per printed page, especially with color.

*  The MFP has fewer moving parts, and that means fewer paper jams.
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*  The MFP has a highly engineered print driver that enables improved print quality.

*  The MFP takes up less space and can prioritize functions from multiple users.

NO.28 What is a key reason that HP has a reputation for reliability?

*  rigorous testing

*  stronger plastic framework

*  fewer product cycles

*  industry-leading service and support

NO.29 Which feature of many personal HP MFPs and other HP MFPs enables printing from almost any location, from almost any

capable device?

*  HP ePrint

*  HP LaserJet modulation

*  HP aPrint

*  HP BiDi

NO.30 How does the HP $3.6 billion R&D investment benefit HP resellers?

*  HP devices have the biggest display screens.

*  Larger paper sizes are supported on HP devices.

*  Accessories connect easily to HP devices.

*  HP products and solutions create customer demand.

NO.31 Which statement is true about initial contacts that occur between a customer and a business?

*  Most initial contacts result in a purchase.

*  Most initial contacts are through a document.

*  Most initial contacts occur during the day.

*  Most initial contacts are face to face.

NO.32 What are the four categories of the HP imaging and printing solutions strategy?

*  Optimization, management, improvement, and version control

*  Document management, version control, workflow improvement, and fleet management

*  Manageability, security, mobility, and workflow

*  Courtesy, security, integrity, and robustness

NO.33 In the technology adoption life cycle, what are the &#8220;laggards&#8221;?

*  innovators

*  conservatives

*  skeptics

*  pragmatists

NO.34 Which HP technology contributes to the HP value proposition of &#8220;simplicity&#8221;?

*  HP FastRes 1200

*  HP Universal Print Driver

*  HP Instant-on Fuser

*  HP Output Server

NO.35 What can HP Digital Sending be used to reduce?

*  labeling requirements for documents

*  number of email messages sent

*  costs related to document delivery via a courier service
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*  use of barcode readers for packaging

NO.36 How do people interact with a business document? (Select two.)

*  by smell

*  consciously and unconsciously

*  with curiosity

*  by touch and sight

*  without emotion

NO.37 What does creating a high-quality business document typically require?

*  multiple people

*  an advertising agency

*  outsourcing to an external print shop

*  expensive printing equipment

NO.38 What is required in order to manage HP OfficeJet Pro X printers and MFPs using HP Web Jetadmin?

*  HP ePrint email address

*  HP Jetdirect print server accessory

*  Standard network Ethernet or wireless connection

*  Active Directory, LDAP, or Kerberos access

NO.39 Which types of documents do graphical customers print, as opposed to the types of documents that technical customers

print? (Select two.)

*  Schematics

*  CAD drawings

*  Fine art

*  Banners

*  Blue prints

NO.40 What are the core HP value propositions for imaging and printing products?

*  affordability, reliability, quality, simplicity

*  complete product portfolio, superior output, reliability

*  affordability, quality, complete product portfolio

*  reliability, simplicity, real-world performance, superior output

NO.41 What are the benefits of HP FastRes 1200? (Select two.)

*  enhanced color gamut

*  more dots per inch

*  great image and text quality

*  fast data transfer, less network traffic

*  slow, but reliable data transfer

NO.42 What is the most efficient procedure for using an HP flow automatic document feeder to scan multiple sizes of media into the

same document file?

*  Tape the smaller pages onto blank pages of the largest size, and scan them all at the same time.

*  Separate the pages of the original into stacks of each media type, and use the job build feature to scan and reassemble the

document.

*  Scan and copy the smaller pages onto media that is the size of the largest pages, and then load the copies with the larger pages to

scan them into a single job.

*  Load all pages into the tray in the original order, and scan them all in the same job.
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NO.43 What is the purpose of the pull-out keyboard on the HP flow MFPs?

*  To provide an easier and faster way to enter information into the MFP control panel

*  To enable use of the embedded word processor feature to create documents directly on the MFP

*  To provide a way to edit or add text to a scanned document file

*  To provide access to custom features that is not available on the MFP touch screen control panel

NO.44 Upon what does the value of a business document depend? (Select two.)

*  a simple calculation of distribution costs

*  the cost of the toner and paper used to print

*  the intended purpose of the document

*  the interpretation of the reader/user of the document
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