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QUESTION 12

Which of the following is abest practice for more effective User Interface (Ul) and Flow elaboration and drafting sessions?
Response:

* Elaborate upon the draft Ul first, then flow drafts

* Elaborate upon draft flows first, then draft the Ul

* Elaborate upon draft flows and Ul simultaneously

* Elaborate whichever one is more complex first

QUESTION 13

Y ou configure aservice level to start with O points and adjust assignment urgency to 20 when the goa is reached, another 20 when
the deadline is reached, and 50 when the passed deadline event istriggered. Y ou iterate the passed deadline 3 times. How many
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points will the assignment have on the last iteration of passed deadline.
* 190
* 100
* 140
* 230

QUESTION 14
A parallel processisdefined as .

Response:

* aprocessthat is not part of the primary flow in the case life cycle

* aprocess that executes over the same time period as other processes
* aprocess that executesin the context of the current case

* aprocess that executesin the context of another process

QUESTION 15

How do you route an assignment so that any available member of the Finance department can perform the task?
* Route theassignment to awork list.

* Route the assignment to the admin user ID.

* Route the assignment separately to all members.

* Route the assignment to awork queue.

QUESTION 16

In which of the following situations would you use a data transform? (Choose Two)
* Copy data between pages

* Create properties after the case has been created

* Execute aFlow Action

* Set default values when creating a case

QUESTION 17

Review the following Decision Table.

Conditions
Credit Score Out%ﬁhng Balance

.-—

if >800 " :‘ams\e
else if Oiesd- <1200

else if >500 <2000
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If the credit score is 700 and the outstanding balance is 1500, which value will be returned?

Response:
* Level2
* Level3
* Reject
* Levell

QUESTION 18

A manager has reviewed a case and has decided to increase the case urgency and escalate to HR. HR must review and respond
within four business hours.

Which three configuration options are needed to enable the manager to satisfy the requirements?
(Choose Three)

Response:

* Provide notification to HR requesting urgency be increased.

* Provide aservice level for the HR assignment.

* Provide escalation action to HR and resolve the case.

* Provide afield for urgency adjustment.

* Provide alocal action to transfer the assignment to another queue.

QUESTION 19
Select the characteristic used to identify candidate rules to be delegated to business users.

Response:

* Changing business conditions require that the rule be managed without I T intervention.
* Ownership of changes to delegated rules changes from work group to work group.

* Frequent changes are needed to continuously redefine the user experience.

* Changes to business conditions require that the rule be managed with IT intervention.

QUESTION 20

An insurance company provides personal property insurance. Jewelry is categorized as a special type of personal property. Requests
for jewelry coverage require that a user managing the request istrained to appraise jewelry. The requirement is to route assignments
for jewelry appraisals to users who have this skill, Which one of the following routing approaches would you use?

* Route regquests to awork group that uses skill rating parameters for work group members.

* Route regquests to a decision table which routes the request to awork group in alocation where there are users who have appraisal
skills.

* Route reguests to areporting manager who assigns the request to an available user to ensure fast processing.

* Route directly to a user who isamember of work group that uses skill rating parameters.

QUESTION 21

What does the basic Text Area (pxTextArea) control do?
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Response:

* Presents the property as amulti-line HTML text field, which provides an input or “read-only& #8217; display areafor alarge
amount of text

* Presents the property as amulti-line HTML text field, which provides a presentation of text that is aways a “read-only&#8217;
display

* Presents the property asasingle-line HTML text field, which provides an input or display areafor text

* Presents the property as amulti-line HTML text field, which provides an input area for alarge amount of text. Cannot be marked
as “read-only& #8217,

QUESTION 22
Which two of the following options s true about the technical design during Prepare?
(Choose Two)

Response:

* The application structure should be organized to support automated testing during the Prepare phase.

* Technical considerations include confirming user personas.

* Coproduction resources lead the technical design during Prepare

* The technical design considerationsto be confirmed during Prepare are authentication scheme, access groups/roles, and
organization structure.

QUESTION 23
A Wait step may pause a case& #8217;s processing until a predetermined time expires or

. (Choose One)

* asubcase or spin-off caseis created

* aproperty&#8217;s value exceeds a threshold

* completion of the Assignment

* that case or dependent case(es) processing reaches a specific status

QUESTION 24

In anew prescription request, all NSAID medication requests must have a pharmacist with DRG Level 3 approvals. Any pharmacist
who meets or exceeds Level 3 may approve. To meet this requirement you configure the case design to

have . (Choose One)

* A send email utility step that

* A step that routes to the Pharmacist Level 3 skilled queue

* A custom utility step that uses a standard Pega router

* A step that routes to Pharmacist Level 3 worklist

QUESTION 25

Conditional pathsin a caselife cycle are used to define

* pathsin the case life cycle that are followed based on the context of aparallel case

* subprocesses that run in the context of the current case

* subprocesses that run in parallel with the context of the current case

* pathsin case life cycle that are chosen by an user at run-time or are based on run-time values
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QUESTION 26

Which two configuration are used for three bank account type option with single control . How do we configure so that user
cant&#8217; select more than one ?

Response:

* Button

* Checklist

* Radion button
* Drop down

QUESTION 27

Y our organization has a standard |oan request report that contains columns for loan ID, loan officer, work status, and aloan creation
date. A manager requests a report that includes only loans created in the previous quarter and do not have a status of New.

How would you configure the report filter to support this requirement?

Response:

* Create two conditions: Work Condition equals New OR Creation Date does not equal Previous Quarter.

* Create two conditions: Work Status does not equal New. AND Creation Date is equal to Previous Quarter.
* Create one condition: Work status does not equal New where Creation Date is equal to Previous Quarter.
* Create two conditions: Work Status does not equal New. AND Creation Date is less than current quarter.

QUESTION 28

Theclipboardisa tool and is unique to each ?

(Choose One)

Response:

* case, application

* server-side, user session
* diagnostic, case

* client-side, user session

QUESTION 29

Which two of the following scenarios are good candidates for rule delegation? (Choose Two)
* The service level on expense reports

* Password validation standards

* Content of an entail confirming a customer submission

* Business policies controlled by regularity compliance

QUESTION 30

A data model consists of al of the following except

Response:
* Object relationships
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* Datavalidation

* Data objects

* Datatypes

* Attributes

QUESTION 31

Y ou configure a service level to adjust assignment urgency to 100 when the goal interval lapses. How does the assignment urgency
impact the deadlineinterval ?

* Urgency value remains at 100, but other service level processing continues.
* Service level processing is halted until the assignment is completed.

* The user is notified that the maximum urgency value has been reached.

* Urgencyvalue continues to increment as configured.

QUESTION 32

An applicant submits aloan request. The system validates information on the loan application and calcul ates the credit score of the
applicant based on credit reports and the account history with the bank.

&#8211; If the credit score is unacceptable, the customer is notified of the result and the loan application is closed.

&#8211; If the credit is acceptable, the loan application is forwarded to aloan officer for review.

&#8211; If the loan officer approves the loan request, the loan application is sent to the underwriting department for processing.
&#8211; If the loan officer rgjects the loan request, the customer is notified of the result and the loan application is closed.

Select the case life cycle design that most closely follows the guidelines for identifying and naming stages for the use case.

(1" o"8 Loan Submitted Check Credit
A

Alternate

B Primary

D

Response:
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* Option A
* Option B
* Option C
* Option D

QUESTION 33

A Customer applies for acredit card. In order for the credit card to be approved, the credit card consultant must receive the results of
acredit check. How do you configure the case types to reflect their relationship?

Response:

* Make credit card request a child case of credit check.

* Make credit check achild case of credit card request.

* Make both loan request and credit check top cases.

* Make credit check a spin-off case of credit card request.

Pegasystems PEGAPCBAB86V 1 Exam Syllabus Topics:
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