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Q46. What happens if Session Manager cannot find a matching SIP Communication Profile for a user in its SIP registry when that

user tries to make a SIP call?

*  The call is sent to Communication Manager to check if the number dialed exists in CM&#8217;s call routing tables.

*  The caller receives a busy tone.

*  Network Routing Policy (NRP) is consulted for further routing instructions.

*  The call is routed to voicemail to check if the extension is associated with a mailbox.

*  Session Manager attempts to create a new SIP Communication Profile for the user.

Q47. After an Avaya Aura Communication Manager (CM) upgrade, a customer reported that their SIP telephones were unable to

login. What could be the reason for this issue?

*  The telephones were not upgraded.

*  The licensing specification provided was inaccurate.

*  Third-party equipment and software were not tested.

*  The version installed was not compatible with existing versions.
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Q48. What is the reason why the initial REGISTER request from a SIP endpoint is rejected by Avaya Aura Session Manager (SM)?

*  The initial REGISTER request does not contain authentication details.

*  The initial REGISTER request is rejected only if the user provided the wrong security code/password.

*  It must confirm the reliable delivery of this initial REGISTER request.

*  System manager needs time to look-up the Communication Address in its database.

*  The initial REGISTER request contains an invalid contact header.

Explanation

Source: https://downloads.avaya.com/css/P8/documents/100175557

Q49. The client has finished deploying Avaya Aura Communication Manager (CM) and has signed a service contract with Avaya

for technical support.

What should the system administrator do in CM to allow Avaya services to log in and support the platform?

*  Run EASGManage -disableEASG command

*  Contact Avaya services and request login credentials

*  Run EASGManage -enableEASG command

*  Enable remote access in CM SAT

*  Run EASGTurnOn command

Q50. After a successful registration, how does an Avaya SIP telephone learn if any of its Call Forward features are active at the

moment?

*  It queries the LDAP database for active feature status.

*  It sends a Subscribe &#8211; avaya-cm-feature-status event package to Aura Communication Manager (CM) via Aura Session

Manager (SM).

*  It sends a PPM getDeviceData request to Aura Session Manager (SM); Aura Session Manager (SM) replies with a getDeviceData

response.

*  It sends a Subscribe &#8211; avaya-ccs-profile event package to Aura Session Manager (SM); Aura Session Manager (SM) in

turn replies with a Notify-avaya-ccs-profile.

*  It sends a SIP INFO request to Aura Session Manager (SM), which replies with the active Call Forwarding status.

Q51. Which statement regarding Full and Half call model processing is true?

*  Avaya Aura Communication Manager (CM) configured as a Feature Server performs Full call model processing.

*  Avaya Aura Communication Manager (CM) configured as an Evolution Server performs Full call model processing.

*  Avaya Aura Session Manager (SM) always performs Half call model processing.

*  Avaya Aura Session Manager (SM) always performs Full call model processing.

Q52. Which critical Avaya Aura Communication Manager (CM) information can be obtained from the ECS log located in the

/var/log/ecs directory? (Choose all that apply.)

*  Licensing status

*  Denial events

*  Alarms and errors

*  A log of system restarts

*  Capacity and certificate status

*  Status of System Manager

Q53. A remote worker using the Avaya Equinox on the smart mobile telephone obtains a private IP address delivered from the

corporate network over WiFi when in range of the wireless hotspot. When the remote worker is out of range of the corporate WiFi it

obtains a Public IP address via the 3G/4G mobile Service Provider.
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When roaming from the public network to the corporate private network and vice versa, which strategy prevents the user from

having to change the SIP Proxy Server address in the smartphone?

*  Virtual Private Network (VPN)

*  Split Horizon DNS with FQDN

*  Avaya Session Border Controller for Enterprise (SBCE) public IP-address

*  Network Address Translation (NAT)

Q54. You are submitting a package of information to Avaya Support for a case you are raising. The files that you are sending

include a trace taken using WireShark.

Which file format will the file be in?

*  ws

*  pcap

*  rar

*  jpg

Q55. Which two methods are used to obtain Avaya Aura Communication Manager (CM) software version information? (Choose

two.)

*  In Avaya Aura System Manager (SMGR), navigate to Services > Inventory > Managed Elements.

*  In Linux, issue the software version showcommand.

*  In Linux, issue the swversion command.

*  In CM SAT, issue the display software versioncommand.

*  In CM SMI, navigate to Administration > Server Maintenance > Server > Software Version.

Q56. How can you view the entire contents of the current Avaya Aura@ Communication Manager (CM) call processing log file,

specifically for a certain date range?

*  By using the CM SAT to enter the list callp log all commands

*  By using the Linux cd to /var/log/Avaya and cat ecs.log commands

*  By using the Linux cd to /var/log/esc and ls -l commands to find current <log filename>; cat <log file name>

*  By using the CM SAT to enter the display callproc log all command

*  By using the Linux cd to /var/log/Avaya and cat callproc.log commands

*  By using the Linux command grep to filter the log file contents based on a specific date range

Q57. What are three purposes of the Shared Bandwidth Management feature introduced in Avaya Aura R7.l?

(Choose three.)

*  Protect the quality of existing connections by allowing oversubscription

*  Provide more DSP resources to the Remote Workers

*  Better determination of bandwidth usage at any location

*  Protect the quality of existing connections by preventing oversubscription

*  Prevent the use of compressed Codecs during video call

*  Dynamically adjust the available bandwidth based on network conditions

Q58. Refer to the Exhibit.
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What are the necessary configurations needed to enable a call between AST 1011111 and Remote Worker AST 1011112? (Choose

all that apply.)

*  Enable NAT traversal in Avaya Aura Session Manager (SM).

*  Configure a trusted SIP Entity and Entity link for remote workers in Avaya Session Border Controller for Enterprise (SBCE).

*  Disable SIP Options in Avaya Session Border Controller for Enterprise (SBCE).

*  Set the Remote Worker AST to register from an IP address equal to the Avaya Session Border Controller for Enterprise (SBCE)

Remote Worker Public IP address.

*  Configure the Remote Worker AST differently from the Office Worker AST in the Avaya Aura System Manager (SMGR) user

profiles.

Q59. When one entity is marked as down on the Session Manager dashboard, which two of the following troubleshooting tools can

be used to investigate the problem?

*  List trace station on Avaya Aura Communication Manager

*  statapp on the Command Line Interface of Avaya Aura Session Manager

*  traceSM on the Command Line Interface of Avaya Aura Session Manager

*  the replication page in Avaya Aura System Manager

*  Avaya Aura Session Manager Entity Link Connection Status page in Avaya Aura System Manager
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*  Wireshark on the network switch

Q60. A customer calls Avaya Support stating their Session Manager (SM) is down. After doing some troubleshooting, the technician

sees SM is in the Deny New Service state, and in Restricted license mode.

What does the Restricted license mode indicate in this scenario?

*  The SM license is not accessible or does not exist.

*  There is a license error but SM continues to function.

*  The license 30 day grace period has expired and SM service is being denied.

*  The license was installed incorrectly.

*  The SM has exceeded the license capacity and is operating in restricted mode.

Q61. After an Avaya Aura Communication Manager (CM) upgrade, a customer called Avaya support because their H.323

telephones were unable to login. Support was able to confirm that the telephones had not been upgraded.

Which pre-implementation step was omitted?

*  Insure Presence Services was upgraded correctly.

*  Test all third-party equipment and software.

*  Verify the firmware version installed is compatible with existing versions.

*  Provide accurate licensing specification.

Q62. As opposed to a regular SIP trace, what do SIP messages captured using the traceSM with &#8220;a=showSM&#8221; option

display?

*  The message flow details from SM100 to the PPM serviet

*  The message flow details from the SM100 to Avaya Aura Communication Manager (CM)

*  The message flow details from the SM100 to the Avaya Aura Session Manager (SM) Call Processing element

*  The message flow details from the network to the SIP container

Q63. What is the function of a Virtual Network Region?

*  It allows one Network Region to temporarily use bandwidth allocated to another Network Region if it runs out of bandwidth.

*  It makes DSP resources available in other Network Regions.

*  It allows Inter-Gateway Alternate Routing (IGAR).

*  It prevents oversubscription of WAN links for interconnecting Network Regions with different bandwidth limitations.

*  It enables the use of different codecs between Network Regions.
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