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SAP Certified Product Support Specialist - SAP Commerce Cloud certification is avaluable qualification for professionalsin the
retail industry. E_C4HY CP1811 exam measures the candidate's knowledge of SAP Commerce Cloud solutions, including product
support, technical troubleshooting, and customer service. SAP Certified Product Support Specialist - SAP Commerce Cloud
certification is globally recognized and is an excellent way for professionals to validate their expertise in the field.

QUESTION 16

What must you do before you can run CronJdobs in SAP Commerce? Choose the correct answer.
* Configure atrigger to run at a specified time

* Set areference to a specific job implementation within the CronJob

* Assign a CronJob to run on a node with specified ID

* Assign a CronJob to a group of nodes to run on a configured node group
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QUESTION 17

SAP Commerce receives a Java OOM (out of memory) exception.What should you do first?Note: There are 2 correct answers to this
guestion.

* Anayze the gc.log file for object allocation.

* Take a Java heap dump when the issue is detected.

* Analyze the access.log file for frequent requests.

* |ncrease the memory size.

QUESTION 18

Where can you find the SAP knowledge Base to search for known issues? Choose Two correct answers.
* SAP help Portal

* SAP Community Network

* Ticketing tool

* SAP support Portal

QUESTION 19

A customer reports an error provider the following snippet of log file INFO [jvm 1 | srvmain 2013/11/15

21:36:38:839] ERROR [ImpexWorker<1/4>] (000000RS-impEx-import) [Multi threadeddimpEximportReader] line1l at
man script  scipt

& #8230;& #8230; & #8230; & #8230;.Com.microsoftsgl server.jdbc. SQL ServerExceptionVolation of PRIMARY KEY constrained
PK_3819157796645776966 Cannot insert duplicate key in object

& #8230;& #8230;& #8230; & #8230; & #8230; & #8230;..(8796126019588) INFO | jvm 1| seviman | 2013/11/15.21.36.38876| de hybris
platform jaloSystemException.com. Microsoft sglserveridbc.SQL ServerException. Violation of PRIMARY KEY

& #8230;& #8230;& #8230;& #8230;.. & #8216;PK_3819157796645776366 Cannot insert duplicate key in object dbo users. The
duplicate key valueis (3796126019588)[ hy-1]. What could be the root cause of the error? Choose Two correct answers.

* The current PK sequence valueis corrupt

* A primary key is used in the database instead of a unique index

* The database engine verifies that the key is NOT unique and reports an exception

* SAP Commerce verifies that the key is NOT unique and reports an exception

QUESTION 20

How can you avoid bottlenecks in the SAP Commerce platform?Note: There are 2 correct answers to this question.
* Switch off relations ordering to improve the performance of the import and the synchronization.

* Avoid using the lazy-loading mechanism when coding in the devel opment phase.

* Schedule aregular cleanup of the props table.

* Check the average number of items per second imported by ImpEx to validate that the cache size is sufficient.

QUESTION 21

What are some of the benefits of using Service Layer Direct?Note: There are 3 correct answers to this question.
* |t allows you to read data from and write data to the database.

* |t bypasses the Jalo layer completely to persist data in the database.

* |t works for global sessions and for current sessions.

* |t combines the Jalo layer and service layer.
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* |t bypasses the interceptors to persist data in the database.
QUESTION 22

Which scripting languages are supported by the hAC scripting console? Choose Three correct answers.
* JavaScript

* Bash

* BeanShell

* Python

* Groovy

QUESTION 23

What should you do before you report incorrect software behavior to SAP (third-level support)?Note: There are 2 correct answersto
this question.

* Test theissue on the customer&#8217;s SAP Commerce installation.

* Document the complete technical environment information of the system where the incident occurred to provide to SAP.

* Reproduce and validate the problem on the standard out-of-the-box SAP Commerce.

* Tell the customer that the reported problem will be fixed in a future patch release.

QUESTION 24

Y our customer is planning to use a PostgreSQL database for a new project.Where do you confirm the third-party compatibility?
* SAP Store

* SAP Commerce official product documentation

* SAP Support Portal

* SAP Community

QUESTION 25

Y ou see the following entry in the thread dumps while analyzing a system&#8217;s performance:ajp-8019- 43& #8243; nid=183
state=WAITING &#8211; waiting on <0x515a41f6> (a org.apache.tomcat.util.net.JloEndpoint$Worker) & #8211; locked
<0x515841f6> (a org.apache.tomcat.util.net.JioEndpoint$Worker)at java.lang.Object.wait(Native Method)at
javalang.Object.wait(Object.java :485)at org.apache.tomcat.util.net.JioEndpoint$Worker.await(JioEndpoint.java :471)at
org.apache.tomcat.util.net.JioEndpoint$Worker.run(JioEndpoint.java :497)at java.lang. Thread.run(Thread.java:662)L ocked
synchronizers: count = 0 How do you interpret this thread dump?

* The Tomcat AJP parameter maxThreads istoo small to handle simultaneous requests.

* The JVM option maxAJPThreads is too small to handle simultaneous requests.

* Thethread iswaiting for an incoming connection.

* The system is about to crash because the thread is blocked and cannot perform its job.

QUESTION 26

Which actions do you perform to use the EDM X schema? Choose Three correct answers.

* Use the <Association></Association> tag as a representation of the relationship between Entity Types

* By use odata2webservices to get the EDMX schema for the Integration Object

* Define the structure of the payload that the Integration APi will support for both inbound and outbound requests

* Update the EDM X schema by downloading changesit and re-uploading it within the SAP Commerce cloud backoffice
* Use ComplexType and EdmSimpleType as part of the < Associations></Associations> tag
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QUESTION 27

Y our customer reports an incident where the SAP Commerce system crashes in production.What would you ask for?Note: There are
2 correct answers to this question.

* The specific scenario to reproduce the issue

* The thread dumps taken right before the crash

* The database dump from the production system

* The thread dumps taken after the system reboot

QUESTION 28

Where can you check the SAP Commerce platform version?Note: There are 2 correct answers to this question.
* In the bin/platform/build.number file.

* In the bin/platform/project.properties file.

* In the Administration Console.

* In the command line by running the ant-version.

QUESTION 29

Y ou are deploying the OAuth2 user credentialsin SAP Cloud Integration.Where do you configure the OAuth Client data?
* SAP Commerce Backoffice]SAP Cloud I ntegration Web Ul

* SAP BTP cockpit|SAP Cloud Integration Web Ul

* SAP Commerce Backoffice]Administration Console

* SAP BTP cockpit|SAP Commerce Backoffice

QUESTION 30

Which benefits does SAP BTP Extensions integration provide?Note: There are 2 correct answers to this question.

* A customization layer for SAP Commerce Cloud that depends on the API Registry module

* An aternative and independent application to SAP Commerce Cloud based on the backoffice

* Ananalysis layer to capture customer interactions, contexts, and behaviors for future processing

* Microservices that customize the standard functions of SAP Commerce Cloud without compromising on upgradability

QUESTION 31

Which properties can you set to use Service Layer Direct?Note: There are 2 correct answersto this question.
* Set persistence.legacy.mode to False in core-spring.xml.

* Set the dld.enabled modifier to True in the ImpEX file.

* Set persistence.legacy.mode to False in the local.properties.

* Set persistence.legacy.mode and servicelayer.prefetch to False All in the local .properties.

QUESTION 32

In the SAP Commerce cache, how does invalidation work on a product type?Note: There are 2 correct answers to this question.

* Cached Product items updated during the import are invalidated in all connected SAP Commerce cluster nodes and are rel oaded
from the database when it is used next.

*All cached FlexibleSearch results where Product type isincluded are invalidated because the result set might have changed.

* Cached Product items updated during the import are invalidated only in the node where the import is running.

*All cached FlexibleSearch results are invalidated from the query results region because the result set might have changed.
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QUESTION 33

What Does SAP Commerce cloud context-driven services capture? Choose Three correct answers.
* Click events, order events and address event updates

* Qutstanding requests from SAP commerce to external services

*All customer interaction and behaviors

* Datareplication events

* Quantity updates in the shopping cart

QUESTION 34

Y ou see the following entry in the thread dumps while analyzing a systems performance: ajp-8019-43& #8243; nid=183
state=WAITING -waiting on <0x515a41f6> (aorg apache tomcat until.net.JioEndpooints$Workder) -locked
<0x515841f6> ( aorg.apache.tomcat.util.net.JioEndpoint$workder) At javalang Object wait(Native Method) At Javalang Object
wait(Object.java.485) At org.apache.tomat.util.net JioEndpoint$Worker.await(JioEndpoint.java4710) At.org.apache tomcat
util. net JioEndpont$Workder.run(JioEndpoint.java:497) At java.langThread.run (Thread.java.662) Locked synchronizers count=0
How do you interpret this thread dump? Choose the correct answer.

* The Tomact AJP parameter maxThreads istoo small to handle simultaneous requests

* Thethread iswaiting for an incoming connection

* The system is about to crash as the thread is blocked and cannot perform itsjob

* The JVM option maxAJPThreads is too small to handle simultaneous requests

QUESTION 35

Which ImpEx headers can you use to update an SAP Commerce Cloud item?Note: There are 2 correct answers to this question.
* INSERT_UPDATE UserGroup;UID[unique=true];locname[lang=en];locname]lang=de] ; groups(ui d)[ mode=append]

* INSERT_UPDATE UserGroup;UID[unique=true];locname[lang:en];locname]lang:de] ; groups(ui d)[ mode=append]

* UPDATE UserGroup;UID[unique=true];locname;groups(uid)[ mode=append)]

* INSERT_UPDATE UserGroup;UID;locname;groups(uid)[ mode=append)]

QUESTION 36

What must you do when you configure the OAuth2 for SAP Cloud Integration?Note: There are 3 correct answers to this question.
* Assign ROLE_CLIENT or ROLE_TRUSTED_CLIENT in the SAP Commerce Backoffice.

* Configure the token endpoint URL in the SAP BTP cockpit.

* Assign the ESBMessaging.Send role in the SAP Commerce Backoffice.

* Run an ImpEx to import the OAuthClientDetails and ExposedOAuthCredential type data in the SAP Commerce Backoffice.

* Create the secret client credentials in the SAP Commerce Backoffice.

QUESTION 37

What are the recommend tools to enable JDBC logs in SAP hybris? Choose Three correct answers.
* ImpEx

* Backoffice Administration cockpit

* Hybris configuration propertiesfile

* Javacode

* Hybris Administration console (hAC)

QUESTION 38
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Which properties can you set to use Service Layer Direct (SLD)? Choose Two correct answers.
* Set persistence legacy.mode to False in Core-spring .xml

* Set persistence legacy.mode and servicelayer prefetch to False All in the local properties

* Set the dld.enabled modifier to True in the impEXx file

* Set persistence.legacy modeto False in the local properties

SAP E-C4HY CP1811 exam covers awide range of topics related to SAP Commerce Cloud, including installation, configuration,
and troubleshooting. E_C4HY CP1811 exam also tests the candidate's understanding of the SAP Commerce Cloud architecture, data
model, and integration with other SAP systems. Additionally, the exam assesses the candidate's ability to diagnose and resolve
common technical issues that may arise during the implementation, configuration, or customization of SAP Commerce Cloud
solutions.
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