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SAP E-C4HYCP1811 certification exam is intended for candidates who want to verify their technical knowledge related to SAP

Commerce Cloud. SAP Certified Product Support Specialist - SAP Commerce Cloud certification exam evaluates candidates on

their understanding of how to support SAP Commerce Cloud's operations, troubleshoot different problems, restore productive

service, and handle customer interactions. E-C4HYCP1811 exam is also intended to assess the candidate's ability to provide

high-level support, solve complex problems, and handle critical situations.

To prepare for the SAP E-C4HYCP1811 exam, individuals can take advantage of a range of resources provided by SAP, including

online courses, e-learning modules, and practice exams. They can also attend instructor-led training sessions, which are designed to

provide a comprehensive overview of the exam topics and help individuals develop their skills and knowledge in the area of SAP

Commerce Cloud.

 

NO.24 You see the following entry in the thread dumps while analyzing a system&#8217;s performance:ajp-8019- 43&#8243;
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nid=183 state=WAITING &#8211; waiting on <0x515a41f6> (a org.apache.tomcat.util.net.JIoEndpoint$Worker) &#8211; locked

<0x515a41f6> (a org.apache.tomcat.util.net.JioEndpoint$Worker)at java.lang.Object.wait(Native Method)at

java.lang.Object.wait(Object.java :485)at org.apache.tomcat.util.net.JioEndpoint$Worker.await(JioEndpoint.java :471)at

org.apache.tomcat.util.net.JioEndpoint$Worker.run(JioEndpoint.java :497)at java.lang.Thread.run(Thread.java:662)Locked

synchronizers: count = 0 How do you interpret this thread dump?

*  The Tomcat AJP parameter maxThreads is too small to handle simultaneous requests.

*  The JVM option maxAJPThreads is too small to handle simultaneous requests.

*  The thread is waiting for an incoming connection.

*  The system is about to crash because the thread is blocked and cannot perform its job.

NO.25 What must you do when you configure the OAuth2 for SAP Cloud Integration?Note: There are 3 correct answers to this

question.

*  Assign ROLE_CLIENT or ROLE_TRUSTED_CLIENT in the SAP Commerce Backoffice.

*  Configure the token endpoint URL in the SAP BTP cockpit.

*  Assign the ESBMessaging.Send role in the SAP Commerce Backoffice.

*  Run an ImpEx to import the OAuthClientDetails and ExposedOAuthCredential type data in the SAP Commerce Backoffice.

*  Create the secret client credentials in the SAP Commerce Backoffice.

NO.26 Which scripting languages are supported by the Backoffice application in SAP Commerce?Note: There are 3 correct answers

to this question.

*  Groovy

*  BeanShell

*  Python

*  JavaScript

*  Bash

NO.27 Where can you find the SAP knowledge Base to search for known issues? Choose Two correct answers.

*  SAP help Portal

*  SAP Community Network

*  Ticketing tool

*  SAP support Portal

NO.28 In the SAP Commerce cache, how does invalidation work on a product type? Choose Two correct answers.

*  At cached FlexibleSearch results where product type is included because the result set might have changed

*  Cached product items updated during the import are invalidated in all connected hybris cluster nodes and are reloaded from the

database when it is used next

*  Cached product items uploaded during the import are invalidated only in the node where the import is running

*  All cached FlexibleSearch results are invalidated form the query result region because the result set might have changed

NO.29 What must you do before you can run CronJobs in SAP Commerce Cloud?

*  Set a reference to a specific job implementation within the CronJob.

*  Assign a CronJob to a group of nodes to run on a configured node group.

*  Configure a trigger to run at a specified time.

*  Assign a CronJob to run on a node with a specified ID.

NO.30 SAP commerce receives a Java OOM (out of memory) exception. What should you do first? Choose Two correct answers.

*  Analyze the access log file for frequent requests

*  Increase the memory size

*  Take a Java Heap Dump when the issue is detected

*  Analyze the gc log file for object allocation

2023 Free SAP E-C4HYCP1811 Exam Files Downloaded Instantly [Q24-Q48] |  Page 2/5  |

https://blog.examslabs.com/?p=1248
https://blog.examslabs.com/?p=1248


This page was exported from - Exams Labs Braindumps 
Export date: Sat Nov 23 22:53:53 2024 / +0000  GMT

NO.31 What should you do before you report incorrect software behavior to SAP (3rd level support)? Choose Two correct answers.

*  Provide the complete technical environment information of the system where the incident occurred

*  Test the issue on the customers SAP Commerce installation

*  Tell the customer that the reported problem will be fixed in a future patch release

*  Reproduce and validate the problem on the standard out of the box SAP Commerce

NO.32 A new item type was added to an items.xml file named CarProcessDefinition. After the Ant build and SAP Commerce server

startup, the following appears in the log file:15:56:54 **** [java] [m[0;31mERROR [main] [DefaultModelConverterRegistry] code

CarProcessDefinition does not belong to known type. Maybe you have added a new type without updating your system.What does

this message mean?

*  The new item has been added without specifying a deployment table.

*  The new item type will be created after a system update.

*  The new deployment table has been added without specifying a new item.

*  The Java class associated to the new item is missing.

NO.33 Your customer reports an incident where the SAP Commerce system crashes in production. What would you ask for? Choose

Two correct answers.

*  The database dump from the production system

*  The thread dumps taken right before the crash

*  The specific scenario to reproduce the issue

*  The thread dumps taken after system reboot

NO.34 You are deploying the OAuth2 user credentials in SAP Cloud Integration.Where do you configure the OAuth Client data?

*  SAP Commerce Backoffice|SAP Cloud Integration Web UI

*  SAP BTP cockpit|SAP Cloud Integration Web UI

*  SAP Commerce Backoffice|Administration Console

*  SAP BTP cockpit|SAP Commerce Backoffice

NO.35 Where can you check the SAP Commerce platform version?Note: There are 2 correct answers to this question.

*  In the bin/platform/build.number file.

*  In the bin/platform/project.properties file.

*  In the Administration Console.

*  In the command line by running the ant-version.

NO.36 How does SAP Commerce use the LDAP protocol? Choose Two correct answers.

*  SAP commerce converts LDAP query results to impex

*  SAP commerce imports user and group data from an external LDAP system

*  SAP Commerce writes actions to the connected LDAP system

*  SAP Commerce can use the DSML protocol within LDAP

NO.37 Which of the following cases should you treat as a support incident?Note: There are 2 correct answers to this question.

*  A partner contacts Product Support for assistance with a custom solution.

*  A partner contacts Product Support regarding a platform with slow performance.

*  A partner requests information on how to customize the backoffice.

*  A partner needs specialized advice regarding the architectural aspects of a project.

NO.38 Your customer is planning to use a postgreSQL database for a new project.Where do you confirm the third-party

compatibility? Choose the correct answer.

*  SAP App Center
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*  SAP Support Portal

*  SAP Community

*  SAP Commerce official product documentation

NO.39 What must you do when you provide a workaround for a code glitch in an existing service, for example,

ProductService?Note: There are 3 correct answers to this question.

*  Modify the existing bean definition with the new service.

*  Add a new bean definition with a new ID for the new service.

*  Implement a new custom service by extending the existing service.

*  Override the alias of the original bean definition.

*  Replace all injections with a new ID for the new service.

NO.40 How do you configure SAP Commerce cluster settings?Note: There are 2 correct answers to this question.

*  Specify exactly the same cluster settings for each node in the

%HYBRIS_BIN%/config/local.properties file.

*  Specify the cluster settings in the %HYBRIS_BIN%/config/local.properties file for each cluster node.

*  Set the cluster.node.autodiscovery to True in order to enable cluster ID autodiscovery.

*  Specify the cluster settings of each cluster node in the

%HYBRIS_BIN%/config/tomcat/conf/server.xml file.

NO.41 What do you use to persistently enable or disable JDBC logging? Choose the correct answer.

*  SAP Commerce Administration Console

*  Backoffice Administration Cockpit

*  Java Code

*  Configuration properties file

NO.42 How does SAP Commerce use the LDAP protocol?Note: There are 2 correct answers to this question.

*  SAP Commerce converts LDAP query results to ImpEx.

*  SAP Commerce imports user and group data from an external LDAP system.

*  SAP Commerce can use the DSML protocol within LDAP.

*  SAP Commerce writes actions to the connected LDAP system.

NO.43 You see the following entry in the thread dumps while analyzing a systems performance: ajp-8019-43&#8243; nid=183  

state=WAITING   -waiting   on   <0x515a41f6>   ( a org   apache   tomcat until.net.JioEndpooints$Workder)   -locked  

<0x515a41f6>   ( a org.apache.tomcat.util.net.JioEndpoint$workder) At java lang Object wait(Native Method) At Java.lang Object  

wait(Object.java.485)   At   org.apache.tomat.util.net JioEndpoint$Worker.await(JioEndpoint.java.4710)   At.org.apache   tomcat

util. net JioEndpont$Workder.run(JioEndpoint.java:497) At java.langThread.run (Thread.java.662) Locked synchronizers count=0

How do you interpret this thread dump? Choose the correct answer.

*  The Tomact AJP parameter maxThreads is too small to handle simultaneous requests

*  The thread is waiting for an incoming connection

*  The system is about to crash as the thread is blocked and cannot perform its job

*  The JVM option maxAJPThreads is too small to handle simultaneous requests

NO.44 What must you do when you provide a workaround for a code glitch in a existing service. For example, ProductService.

Choose Three correct answers.

*  Implement a new custom service by extending the existing service

*  Add a new bean definition with new ID for the new service

*  Override the alias of the original bean definition
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*  Replace all injections with a new Id for the new service

*  Modify the existing bean definition with the new service

NO.45 You need to run a FlexibleSearchService query to get results without restrictions.To whom do you assign the session?Note:

There are 2 correct answers to this question.

*  Admin user

*  Any user that does NOT have any restrictions

*  Anonymous user

*  Any member of the admingroup

NO.46 Which actions do you perform to use the EDMX schema?Note: There are 3 correct answers to this question.

*  Use the <Association> &#8230; </Association> tag as a representation of the relationship between entity types.

*  Use ComplexType and EdmSimpleType as part of the <Association> &#8230; </Association> tag.

*  Define the structure of the payload that the Integration API will support for both inbound and outbound requests.

*  Update the EDMX schema by downloading it, changing it, and re-uploading it within the SAP Commerce Backoffice.

*  Use odata2webservices to get the EDMX schema for the integration object.

NO.47 SAP Commerce receives a Java OOM (out of memory) exception.What should you do first?Note: There are 2 correct

answers to this question.

*  Analyze the gc.log file for object allocation.

*  Take a Java heap dump when the issue is detected.

*  Analyze the access.log file for frequent requests.

*  Increase the memory size.

NO.48 A customer reports a performance problem with DefaultStockService. After checking the customer&#8217;s system by

running SELECT COUNT(*) FROM {StockLevelHistoryEntry}, you discover that there are hundreds of millions of instances of

StockLevelHistoryEntry.What would you do to resolve this performance issue?Note: There are 2 correct answers to this question.

*  Delete the content of the StockLevelHistoryEntry table directly from the database to immediately improve performance.

*  Implement a CronJob that will clean the StockLevelHistoryEntry table according to customer business needs.

*  Suggest an improvement by creating a maintenance request for the customer.

*  Run Cleanup Type System in the SAP Commerce Administration Console.
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