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ServiceNow CSA (ServiceNow Certified System Administrator) Certification Exam is aglobally recognized certification program
designed for IT professionals who want to demonstrate their expertise in managing and configuring ServiceNow systems.

ServiceNow Certified System Administrator certification exam isideal for individuals who are looking to advance their careersin IT

service management and want to gain a competitive edge in the job market.

Q206. Which of the following allows a user to edit field valuesin alist without opening the form?
* Data Editor

* Edit Menu

* List Editor

* Form Designer

Q207. IntegrationHub enables execution of third-party APIs as a part of aflow. These integrations are referred to as
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* an action

* aspoke

* aconnection

* anintegration step

Q208. Y ou have been asked to create away for users to order a new iPhone, but only if they get two levels of approval. The
approvers and users should be automatically notified at each approval level. What feature would you use to manage the approvals
and notifications?

* Parent-Child Approvers.

* Approva Chains

* Flows

* Approval Criteria

* Approver Delegates

Q209. Which low components allow you to specify when a flow should be run?
* Trigger and Condition Pill

* Scope and Trigger Condition

* Trigger and Condition

* Trigger Criteriaand Clock

* Condition and Table

Explanation

Triggers define when a flow should start running, and conditions are used to specify the specific circumstances under which aflow
should run. By combining triggers and conditions, you can create flows that run only when specific events occur and only for certain
types of records.

References:
ServiceNow Product Documentation: Flow Designer &#8211; Overview

& #3211, https://docs.servicenow.com/bundl e/sandiego-appli cation-devel opment/page/administer/flow-designer/co ServiceNow
Product Documentation: Flow triggers

&#38211; https://docs.servicenow.com/bundl e/tokyo-application-devel opment/page/admini ster/flow-designer/refere

Q210. What isthe difference between a Ul Policy and Data Policy?

* Data Policiesrun only after Ul Policies run successfully

* Data Policies run regardless of how datais entered Into ServiceNow, while Ul Policies are used for form interactions

* Data Policies can be converted into Ul Palicies, but Ul Policies can not be converted into Data Policies

* Data Policies run when data is entered through the form, by an Import Set or by web services, while Ul Policies are set only by
web services

Q211. On alist, what does each row show?
* A filter

* A record

* Atable

* A field

Explanation

A listisacollection of records from atable. Each row in alist represents arecord in that tablel.
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Referencesl dentifying the view used on alist or formServiceNow: List Views for BeginnersHow Do | See A List Of Users And
Their Roles In ServiceNow

Q212. You have an existing customer, who is using workflows for their catalog items. Their existing purchasing policy isto require
approval for any request that totals over 31000. However, management wants to change the approval threshold to 31500. Which
workflow would you update to make this change?

* Services Approval Processing

* 6 Services Catalog Item Request

* Service Catalog Request

* Purchasing Process Flow

Q213. Which one statement correctly describes Access Control rule evaluation?

* Table accessrules are evaluated from the general to the specific

* If more than one rule applies to arecord, the older rule is evaluated first

* If arow level rule and afield level rule exist, both rules must be true before an operation is alowed
* The role with the most permissions evaluates the rules first.

Explanation/Reference:

Q214. What are two ways to generate an Event? (Choose two.)
* Business Rule

* Workflow

* Log entry

* Knowledge article publication

Q215. Access Control rules may be defined with which of the following permission requirements? (Choose three.)
* Roles

* Conditional Expressions

* Assignment Rules

* Scripts

* User Criteria

* Groups

Explanation/Reference:

Q216. Which one of the following statements describes a characteristic of role assignment?

* Roles can contain other roles, when you are assigned arole, you inherit all the roles within that role
* Users can click on the Personalize Role feature to try different roles

* A roleisgranted to auser by the System Administrator

* Each user hasarolein the ServiceNow platform

Q217. What are the steps for applying an update set to an instance?
* Retrieve, Preview, Commit

* Specify, Transform, Apply

* Retrieve, Assess, Apply

* Get, Test, Push

* Pull, Review, Push

Reference:

https://docs.servicenow.com/bundl e/rome-applicati on-devel opment/page/buil d/system-update-sets/hier-update-se

Unique Top-selling CSA Exams - New 2024 ServiceNow Pratice Exam [ Q206-Q223] | Page3/5 |


https://blog.examslabs.com/?p=1394
https://blog.examslabs.com/?p=1394

This page was exported from - Exams L abs Braindumps
Export date: Fri Nov 22 16:27:37 2024 / +0000 GMT

Q218. On alist, what does each row show?

* A filter

* A record

* A table

* A fied

A listisacollection of records from atable. Each row in alist represents arecord in that tablel.

Reference Identifying the view used on alist or form ServiceNow: List Views for Beginners How Do | See A List Of Users And
Their Roles In ServiceNow

Q219. User records are stored in which table?
* User [sys user]

* User [sn_user]

* User [u_sys user]

* User [s_user]

Reference:

https://docs.servicenow.com/bundl e/rome-pl atf orm-user-interface/page/administer/navigation-and-ui/concept/c_U

Q220. Which plugin allows users to install multiple applications, application-customizations. or plugins at once?
* Application Integration and Plugin Delivery (A1PD) SpokeBatch Install

* Continuous Integration and Continuous Delivery (CICD) SpokeBatch Install

* Multiple Integration and Process Delivery (MIPD) SpokeBatch Install

* Quick Integration and Multiple Delivery (QIMD) SpokeBatch Install

Q221. What isarolein ServiceNow?

* A roleisone record m the Role[sys user_rol€] table
* A roleisonerecord in the Role luser_sys rol€] table
* Aroleisapersonaused In Live Feed Chat

* A rolelsaset of modulesfor aparticular application

Q222. What is specified in an Access Control rule?

* Groups, Conditional Expressions and Workflows

* Table Schema, CRUD, and User Authentication

* Object and Operation being secured; Permissions required to access the object
* security_admin

Reference:

https://www.servicenowelite.com/blog/2019/10/2/access-control s#:~:text=An%20i nstance%20uses¥20access¥o2

Q223. You are showing your customer a new form that you have created for their new application. They would like to add afield to
the form. Where could you do that? (Choose two.)

* Select Fields and Columns module

* Right click on form header, select Configure > Form Layout

* Click on context menu, select Configure > Form Designer

* Select Field Class Manager module

Reference:

https://docs.servicenow.com/bundl e/rome-it-servi ce-management/page/product/change-management/task/t_Crea
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ServiceNow CSA Certification Exam isintended for individuals who are responsible for managing ServiceNow instances, including
system administrators, developers, and consultants. It is recommended that individuals have at least six months of experience
working with ServiceNow before attempting the exam. However, there is no formal prerequisite for the exam.

Best way to practicetest for ServiceNow CSA:
https://www.examsl abs.com/ServiceNow/Certified-System-Administrator/best-CSA -exam-dumps.html]
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