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NO.18 Which description for Webex Calling app is valid?

*  an application for mobile device conferencing only

*  a soft client for calling from a desktop and mobile devices

*  an application for desktop video conferencing only

*  application for use only in Contact Centers

Explanation

https://www.cisco.com/c/en/us/products/collateral/unified-communications/webex-calling/datasheet-c78-742056

NO.19 Which benefit does Cisco Commerce Workspace (CCW) provide for partners?

*  quote and order resale product only

*  ordering tool for Distributors only

*  quote and transact orders for both traditional resale and subscription and annuity orders

*  order only resale and subscription or annuity offers
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NO.20 Which statement best describes Webex Edge Audio?

*  Webex Edge Audio only works with ISDN lines.

*  Webex Audio is limited to 10 participants.

*  Webex Edge Audio uses the existing Cisco UCM and Expressway products to pass the audio traffic over the Internet to the

Webex meeting

*  Webex Edge Audio requires Webex Edge Video Mesh to function correctly

NO.21 What are the two management views for Control Hub&#8217;?

*  Customer has two management views

*  Partner has two management views

*  Cisco and Salesforce

*  Customer and Partner views

NO.22 How long can a Team Space persist?

*  as long a needed

*  1 year

*  disappears every day

*  60 days

NO.23 Which statement about Development on the Webex platform is valid?

*  free for everyone

*  pay per use

*  Webex does not support developers

*  only available for customer organizations

NO.24 Which statement about Webex Teams message encryption is valid&#8217;?

*  Messages are encrypted using the AES-256-GCM cipher.

*  Messages are encrypted using the AES-128-GCM cipher.

*  Messages are encrypted ONLY if they include data classified as &#8220;confidential.&#8221;

*  Messages are encrypted using the AES-512-GCM cipher.

NO.25 Which company did Cisco partner with for a Webex Widget, which embeds messaging and meetings into the application

page?

*  PegaSystems

*  Ultra-Innovations International

*  SAP

*  Salesforce

NO.26 Which two statements about Cisco Webex Meetings are valid? (Choose two.)

*  Webex Meetings and Webex Teams use different cloud engines.

*  Webex limits meetings to 50 people.

*  End users have the same experience regardless of which device they choose.

*  Host and attendees can see up to 25 participants in one full-screen mode.

*  Webex Meetings provides only audio.

NO.27 Which benefit does Cisco Commerce Workspace (CCW) provide for partners?

*  quote and order resale product only

*  ordering tool for Distributors only

*  quote and transact orders for both traditional resale and subscription and annuity orders

*  order only resale and subscription or annuity offers
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NO.28 Which two primary types of Smart Accounts are valid?

*  Webex Teams and Webex Licenses

*  Device licenses and resale agreements

*  Holding Smart Accounts and Customer Smart Accounts

*  Holding Smart Accounts and Try & Buy licenses

Explanation

https://tesrex.com/cisco/cisco-smart-account-introduction/

NO.29 Which Webex service allows a customer to connect directly to a Webex Datacenter?

*  An Apple iPad

*  Cisco Meeting Server

*  Webex Edge Connect

*  Room Kit Plus Connector

Explanation

https://help.webex.com/en-us/n68tcpb/Cisco-Webex-Edge-Connect

NO.30 Which applications can be created on Webex Teams developer portal?

*  Java and Python programs

*  Integrations and Bots

*  Adapters and AppTies

*  Pages and Snapins

NO.31 Which action for Cisco Proximity is valid?

*  Pair to a nearby Cisco room device and wirelessly share content to the meeting

*  Pair to the room lighting system through infrared

*  Locate the attendees based on network IP address.

*  Determine which attendee would be the most effective presenter based on latency.

Explanation

https://community.cisco.com/t5/mobile-applications-documents/troubleshooting-guide-cisco-proximity/ta-p/3148

NO.32 Which portal for Smart Account License consumption is valid?

*  Product Access Key (PAK)

*  Holding Account

*  CCW order

*  Customer Smart Account

NO.33 Who defines the Webex Teams retention policy?

*  Each user defines their own retention policy

*  Each customer defines its own retention policy.

*  Local governments define retention policy.

*  Cisco defines the retention policy.

NO.34 Which statement for Control Hub is valid?

*  free to customers with a paid subscription

*  Cisco internal tool only

*  only available to partners
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*  available to customers with over 10000 paid subscriptions

NO.35 Within Webex; which function for Bot is valid?

*  acts like a Webex Teams user

*  enables video conferencing

*  available only to &#8220;power users&#8221;

*  is only available to C++ programmers

Explanation

https://developer.webex.com/docs/bots

NO.36 What are the two management views for Control Hub&#8217;?

*  Customer has two management views

*  Partner has two management views

*  Cisco and Salesforce

*  Customer and Partner views
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