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Q60. Which of the following applications would alow a system administrator to view historical events and alarms on atrunk in the
IP Office?

* System Status Application

* Historical Reporting Application

* Advanced Summary Reporter

* Call Detail Reporter

Explanation

References:
https://downl oads.avaya.com/css/P8/documents/100150298
Q6L1. If no Music-on-Hold source is selected, what will a caller hear when a user places them on hold?

* adouble bleep tone
* silence
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* ringing
* an automated voice saying & #8220;Please Hold& #8221;

Q62. Which application can be used to show available resourcesin an IP500 V27
* DbgView

* |P Office Manager

* Monitor

* System Status Application

Q63. Which Voicemail Pro feature has aweb interface to retrieve information left by the caller?
* Voicemail Collect

* Campaign

* L ooped Announcement

* Avaya Contact Recorder

* Auto Attendant

Q64. Which of the following licenses provides a device with the ability to use screenpops, control several telephone devices, make
third-party calls, and monitor hunt group queues?

* One-X® Portal License

* Third-Party Endpoint License

* TAPILink Pro License

* SIPTrunking License

* Server Edition License

Q65. After the ignition process, what tool can be utilized to configure the IP500 V2 and Server Edition systems, in a step-by-step
manner, for configuring Users, Groups, and Lines?

* Avaya Management Tool

* Configuration Manager

* Management Wizard

* Configuration Wizard

Q66. On an IP500 control unit that has 12 did DS30 modules configured, what is the maximum number ISDN PRI trunks that can be
configured?

* 3

* 4

* 6

* 8

Q67. Within the Configuration Wizard, which specific field must be populated first, before any other fields become visible?
* Network Configuration

* System Configuration

* |gnition Configuration

* User Configuration

Q68. When avoicemail message is left for a user, where are the voice files held if the customer is using Embedded V oicemail ?
* onthe User PC

* onthe SD card

* on the voicemail server

* onthe UCM
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Q69. What displays the progress of a software upgrade on an expansion system?
* Web Manager Dashboard

* System Tab

* System Monitor Program

* |P Office Manager on the expansion system

Explanation

References:
https://downl oads.avaya.com/css/P8/documents/100175282 Page: 105

Q70. Which two factors contribute to the size of a ContactStore server?

* The number of voicemail channels and the number of incoming lines

* The number of hunt groups and the number of concurrent users for search and replay function
* The number of recordings and the number of incoming lines

* The number of voicemail channels and the number of hunt groups

* The number of recordings and the number of concurrent users for search and replay function

Q71. What is the exact meaning of &#8220;|MAP support&#8221; in the IP Office UMS service, which enables usersto retrieve
voicemail messages from the server using specific email programs on their PCs?

* A user can see/listen to voicemail messages viaaweb browser.

* A user can receive voicemall messages only using M'S Outlook.

* All messages are forwarded to a user&#38217;s e-mail account and deleted from their telephone.

* A user can receive voicemail messages to their Outlook, Outlook Express, and/or Lotus Notes programs running on their PC.

* A new messageis sent to a user&#8217;s e-mail account. The user can listen to it by dialing their telephone number.

Q72. Thereis arecommended order to powering up the IP Office 500 V2: first up the expansion modules before powering up the
control unit.

Why isthis?

* |tiseasier to start with the expansion unit at the top and then work your way down.
*All expansion units need to be powered for the control unit to discover them.

* The expansion units may not always see the control unit if powered up last.

* The expansion units take longer to power up.

Q73. You areinstalling a Server Edition. The New Hardware screen detects the presence of a second hard drive.

For which application is this normally used?
* One-X Porta

* Call Detail Records

* Avaya Contact Recorder

* Voicemail Pro

* Web Services

Q74. A customer hasthe UCMv2 installed in their |P Office 500 V2. They are using one-X Portal for 25 of their users.
In this scenario, what is the maximum voicemail ports supported on the VVoicemail Pro?
* 30

* 20
* 25
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* 40

Q75. What isthe additional security measure required for upgrading the IP Office 500 V2 using the Upgrade Wizard?
* Biometric authentication

* Firewall authentication

* Two-factor authentication

* Captcha authentication

Explanation

References:

http://www.mrboingo.com/index.php/archives/58

Q76. Which two values affect the size of a ContactStore server? (Choose two.)
* The number of recordings

* The number of voicemail channels

* The number of incoming lines

* The number of hunt groups

* The number of concurrent users for search and replay function

Q77. When logging in to IP Office Security Settings for the first time using the Manager Application, the default user nameis
& #8220;security& #8221;.

What is the default password?
* security

* administrator

* default

* securitypwd

Explanation

References:

http://avayai pofficeti ps.bl ogspot.co.za/2012/05/how-to-change-admini strator-password-on.html

Q78. When a company&#8217;sinternal DNS is down, how can a SIP Remote Worker client still register with the IP Office
through the Wi-Fi connection?

* The Internet router/firewall will proxy the IP Office |P address.

* With the FQDN and port forwarding router the Internet DNS can work.

* DHCP will redirect the registration.

* The client must use the cellular network.

Q79. On an IP 500 control unit that has 12 DS30 modules configured, what is the maximum number ISDN/PRI trunks that can be
configured?

* 6

* 3

* 4

* 8

Q80. Where can password rules and password complexities be set for Users?
* Security Setting
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* Web Self Administration
* Web Manager Administration
* Manager Administration

Q8L1. A customer reports that after they rebooted the I P Office, some users are not receiving calls as they did before.

Which two tools can you use to identify the last system changes made?
* Web-Manager

* Monitor

* Manager

* System Status Application

Explanation

References:

https://downl oads.avaya.com/css/P8/documents/100175142 Page: 26

Q82. A customer&#8217;s primary number is directed to the VM: Main destination in the incoming call route menu. Where should
you look to ensure that these calls are being routed correctly?

* Voicemail Pro Modules

* Auto Attendant Menus

* Hunt Group Configuration

* User Extension Settings

Q83. If you choose to reset security settings to their default values, which three passwords will you be required to change to ensure
secure access to the | P Office Platform? (Choose three.)

* Superuser Password

* Root Password

* Security Administrator Password

* Voicemail Pro Password

* System Administrator Password

Q84. A customer wants to use one of their local serversto supply the time and date for the IP Office.

In the System menu/Time Config Source, which setting would you select to achieve this?
* Voicemail Pro/Manager

* SNTP

* None

* Locdl
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